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Medical Staff — PICD Survey

Considering the following issues please rate on a 5 point scale (0-4)
how confident you feel...

5 point scale: (l) 1| T :|3 Al’
Not at all Completely
Rating

1. Making the diagnosis that a patient is dying.
2. Discussing the fact that a patient is dying with their family.
3. Reviewing the patient at least daily.

4. Raising pastoral care issues with patients and
their families and asking if they would like you to
contact a pastoral care worker or spiritual advisor
(eg. priest or minister of religion).

5. Talking to the family after a patient's death.

6. What pre-emptive prn medications do you order for
your dying elderly patients — drug, dose and frequency?

Please indicate your role:
[ Intern [] Resident 1 Registrar I Fellow [1 Consultant

Date: / /

PATHWAY FOR IMPROVING THE CARE OF THE DYING (PICD)
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Nursing & Allied Health Staff — PICD Survey
Considering the following issues please rate on a 5 point scale (0-4)
how comfortable you are...

0 1 2 3 4
| | | | |

Not at all Completely

5 point scale:

Rating

1. Looking after a dying patient.
2. Answering a family’s questions about the dying process. _
3. Asking the medical staff for pre-emptive orders for patient’'s comfort:

- Opiods

- Sedatives

- Anti-sialogogues (reduce excess saliva)

- Anti emetics

4. Asking a patient or their family whether they would like a counsellor,
social worker or own spiritual advisor to be contacted

5. Talking to a family after the patients death
6. Also, do you feel you have:
- the time to adequately care for dying patients 1 Yes [I No

- the confidence to do routine nursing care
when the family is present 1 Yes [I No

Please indicate your role:
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1 NUM L] ANUM ] DIVl L] DIV 2 [ GRAD NURSE
[1 SOCIAL WORKER [0 PHYSIO [0 OCCUPATIONAL THERAPIST

Date: / /

PATHWAY FOR IMPROVING THE CARE OF THE DYING (PICD)
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Carer / Next of Kin — PICD Survey

To help improve our services we are anonymously surveying the nominated carer or next of
kin of patients who have died at West Gippsland HealthCare Group 12 months ago.

It would help us to improve care for patients and their carers and families, if you could
answer the following questions (your answers will not be fed back in an identifiable form to
the staff that looked after your relative, unless you specifically request this). Please discuss
this with other members of your family if you would like to.

Rating Scale: (|) 1| ? :|J, Al,
0=Not at all Satisfied 4=Completely Satisfied

Rating

1. Were you happy with the way you were told that your
relative was terminally ill?

2. Were you satisfied with the level of general nursing care
that your relative received?

3. Were you satisfied with how often there was medical
re-assessment and information you received?

4. Did you think that the following aspects of care were managed well:
- pain

- restlessness/agitation

- distressed breathing

5. Where you happy with care and support you
received at the time of your relative's death?

6. What do you think we could have done to improve your relative’s care?
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Thank you for answering our questions,
we assure you we will use the information to
further improve the care given to patients and families.

PATHWAY FOR IMPROVING THE CARE OF THE DYING (PICD)



