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Your participation is invited!

Central Gippsland Health Service has a
Consumer and Carer Consultative
Committee which meets with the Executive
Team to identify issues and work through
solutions. This Committee has agreed to
participate in the community needs assessment
which has been identified as a key strategy in
the recently developed Strategic Plan.

We are also about to establish a Consumer
and Carer Chronic Disease Network, which is
intended to help Central Gippsland Health
Service understand what the issues are for
those consumers and carers who have to
manage chronic disease.

If you are interested in either of these groups,
please give me aring on 5143 8811.

Mandy Pusmucans
Director Community Services

Home Support and
Service Co-ordination

John our Home Maintenance
Worker has been very busy
and has caught up with our
outstanding requests including
those for rails and ramps. He
is slowly catching up with
clients who requested their
outside  windows to be
cleaned. Clients can request to have their
outside windows cleaned but please be mindful
that John can only do them when he can fit
them in between installing rails etc.

With spring in the air now is the time to check
your smoke alarms and change the battery. If
you need assistance with this please contact
the Home Care Co-Ordinator on 5143-8417.

Audrey our new Occupational Health & Safety
worker has been busy visiting our clients to
check that our home carers are working in a
safe manner and environment. This is proving
to be successful and we thank all those clients
Audrey has visited for their feedback which has
been positive and beneficial to service
provision.

We have seven home carers who have just
started their traineeship for Certificate Il in
Community Services and Certificate Ill in Aged
Care. When completed this will give them the
qualifications required to do personal care and
respite. Thank you to those clients who have
rearranged their days of service to allow their
home carer to undertake this training.

Ellen Halls, Home Care Co-ordinator
Home Support and Service Co-ordination

- Outdoor Therapy Area

The new Paediatric Outdoor Therapy Area was
officially opened by Chief Executive Officer,
Frank Evans on 3 June, 2009. This area
benefits our young clients as it provides them
with opportunites to improve their gross,
sensory and social skills.
o I
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Alethea Leendertz
Chief Occupational Therapist
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Palliative Care
Volunteers

It is our strong belief at Central Gippsland
Health Service that there is always the potential
to provide a greater service when trained
volunteers are available as well as the paid
staff.

Our volunteers can and already do help in
educating the wider community in regard to
what palliative care is all about. It is now widely
recognised that volunteers contribute to and
create  community connectedness and that
volunteering is a basic component of those
communities which are active, confident and
resilient.

And how does the education of the wider
community happen? While the volunteers are
providing (non nursing) direct patient care and
support, or respite for family carers or
bereavement support for family members if they
have lost a loved one, they are at the same
time, helping to raise community awareness.
For more information about volunteering for
palliative care please call Richard on
5143-8883.

Richard Froomes
Palliative Care Volunteer Co-ordinator

Are you up to the challenge?

‘Lap the Lakes’ is on again! It's time to start
lobbying work colleagues, family and friends to
organise your team to take part in this year's
event.

‘Lap the Lakes’ 2009 will be held on
Wednesday 21 October at Lake Guthridge. It is
an event in

which  adults

and children of

o~ all ages and
S abilities  are
\ encouraged to

y <

Y

o & participate.
Y N .\ The event
\\ oL comprises

teams of four people, making their way around
the 3.3km circuit. There are two sessions held
on the day, one over lunchtime and the other in
late afternoon. 25% of proceeds from the event
will be donated to the Salvation Army and each
member of the first 70 teams to register will
receive a free T-shirt commemorating the day.

Registration forms are available at the
Salvation Army, Howard and Shuback Mega
Sports and Sports Co. Entry forms can also be
downloaded from the GippSport website —
www.gippsport.com.au. Entries close on Friday
25 September, 2009.

For further information please contact Rachael
Dooley at the Wellington Primary Care
Partnership on 5143-8868.

Rachael Dooley
Integrated  Health  Promotion
Wellington Primary Care Partnership

Worker

Spring evokes a feeling of renewal and
excitement in all gardeners. Lime coloured new
growth bursts from tired grey twigs, flowers
come to life in the most neglected beds — there
is action in the garden everywhere.

How do you know that it is spring? The answer
will depend not on the date but on the weather
in your area. Look for natures clues. If the
birds are singing loudly, bare branches are
budding and someone you know is suffering
from hay fever, spring is in the air.

Things to do now
Happy plants are healthy plants so give
your garden an all over application of
complete fertilizer and you will be rewarded
with a cheerful
response.
The sunshine
wakes up the
weeds so one
day spent
weeding  saves
hard work further
down the track.
Newly planted
fruit trees will remain almost motionless
throughout the summer, even if well
watered and fertilized, if there is a vigorous
growth of grass around and over the roots.
Top up your mulch in time for the summer
heat, this is also a help for keeping pesky
weeds at bay.
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A great time to rejuvenate the houseplants.
Re-pot into a pot the “next size up” with
good quality potting mix for the type of plant
you have, such as cactus mix if potting up a
cacti.

Check your local nursery for a wonderful
array of seedlings, both ornamental and
vegetables to be sown at this time of year.
Most vegetables including tomatoes prefer
to wait until October until the soil is warm.

Did you know? The Roman writer Pliny
described the mulberry, the last to come into
leaf as the wisest tree. Traditionally gardeners
regarded their plants as safe from frost once a
mulberry was in leaf. Take time to smell the
roses and enjoy the warm winds of change and
your favorite scents in the air. Enjoy your
garden, or just visit some-one else’s!

Gaylee Humphryis, Locality Officer
Sale Planned Activity Garden Group

Central Gippsland Health Service is committed
to ensuring that the services you receive are of
a high quality. One way in which we know that
this happens is that we are accerdited by a
separate organisation — the Australian Council
of Healthcare Standards (ACHS). There are a
number of standards that are set out by ACHS
that we have to meet and in October this year
people from ACHS will visit Central Gippsland
Health Service to see how we are meeting
these standards and improving our services to
you. The Home Nursing Service will also
undergo the Home and Community Care
accreditation at the same time. There has been
a lot of great work and many improvements to
our services over time and we are looking
forward to having the chance to demonstrate
some of these improvements.

Angie Collins
Quality Officer

This year Seniors Week runs from 4 to 11
October. During this time there will be an
abundance of activities available for seniors to
attend across the Wellington Shire. Please see

local newspapers for activities, venues and
times.

The Country Concert this year will feature
Debra Byrne who will be performing at the Sale
Memorial Hall on Tuesday 6 October at
10.30am. The concert is free and tea and
coffee will be available from 9am.

Don't forget to take advantage of free V-Line
travel during Seniors Week as well.

Angie Collins
Volunteer Program Co-ordinator

Physical Activity
Group Adventures

17 clients went to see Jersey Boys in July and
had a fantastic day. PAG Adventures also

visited the Melbourne Aquarium recently, which
was exciting. Adventures are very popular with
only a few vacancies available for the
Melbourne Zoo and the Rose and Fuchsia farm
(details below).

Tuesday 27 October

Melbourne Zoo

Be filled with awe and wonder as you explore
the award-winning Melbourne Zoo.

Tuesday 24 November
Trafalgar Rose and Fuchsia Farm.

If you require more information or are interested
in this program please contact Kym Wilson
(Social Support Co-ordinator) on 5143-8416 or
Home Support and Service Co-ordination
Intake on 5143-8488.

National Meals on Wheels Day was celebrated
on 26 August. Central Gippsland Health
Service is indebted to the Meals on Wheels
volunteers who assist us in delivering meals in
Sale, Maffra, Heyfield, Stratford, Rosedale and
surrounding areas.

We delivered in excess of 30,000 meals to over
280 clients in the 2008-2009 financial year.
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We would like to acknowledge the dedicated
commitment we receive from community
groups, schools, individuals and corporate
volunteers; it is tremendous support and
appreciated by our clients.

Kym Wilson
Social Support Co-ordinator

Managing Chronic
Health Better

Central Gippsland Health Service has, for the
first time, offered the popular Better Health Self
Management program for people with chronic
conditions. This accredited course is suitable
for those with arthritis, lung or heart disease,
diabetes and many other health conditions.

The program covers topics that are common to
all those learning to live with ongoing health
problems and aims to empower patients by
providing information and teaching skills and
techniques to improve self-care and doctor
patient interaction. The ultimate goal is
improving quality of life.

Research has shown that people who attend
the course gain significant improvement in their
general health. They experience reduced
distress about their health, as well as reduced
fatigue, disability and limitation in their daily
activities. The program helps individuals take
control of their condition and become an active
self manager, which can involve:

Learning about what causes your condition,
how it affects you, and what you can do to
manage it

Developing skills that help you to deal with
your condition while continuing to do the
things that are important to you

Learning how to deal with difficult emotions

Working in partnerships with health care
professionals to plan your care, become
informed about treatments, and discuss any
concerns you have; and

Take part in self management training.

The course, which is available internationally
was developed and evaluated by Dr Kate Lorig
and her colleagues from Stanford University,
USA in 1996. The total program costs $50.00,
which includes the resource book "Living a
Healthy Life with Chronic Conditions". A
relative or friend is welcome at a cost of $5.00
to cover expenses.

CGHS has recently completed a successful
course which ran for two and a half hours per
week for six consecutive weeks. Expressions
of interests for future courses can be made by
contacting Sheila Cross or Karen Templeton,
the Better Health Self Management Course
Leaders on 5143-8800.

Karen Templeton
Community Health Nurse

Clients Rights and
Responsibilities

As a client of CGHS, you have a right to be
given the opportunity to provide feedback about
the service that you receive. Feedback is
encouraged to help improve the service where
possible. We have a complaints procedure and
we will help you to use it. Your feedback can
be verbal to one of our staff — either in person
or over the phone, or you are welcome to put
your feedback in writing.

An example of a change that has occurred in
response to your feedback is the restructure of
the Planned Activity Groups. Greater variety is
being offered with a singing group and a
gardening group now in full swing.

Positive feedback about the services that you
receive is very welcome, along with
suggestions for improvements and comments
about a service that you are not totally satisfied
with.

Angie Collins
Quality Officer

Central Gippsland
Health Service

Contact Details

Central Gippsland Health Service
155 Guthridge Parade, Sale 3850
Phone: 5143-8600
Emergency Department phone: 5143-8160
Community Services phone: 5143-8800
or

email: CSReception.Sale@cghs.com.au
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